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Update on EIV

The Enterprise Income Verification (EIV) system remains unavailable at this time. We have been advised
the problem has been diagnosed and a solution is currently being worked on. The system is expected to
be available soon and a listserv message will be distributed when we have been advised that the EIV
system is fully functional. When the EIV system becomes functional once again, you will notice the
following enhancements:

Function Description

Income Information

Income Reports (By e Added the Unit code to the unit address for all Households
Contract Number, By where unit address is available.

Project Number)
Verification Reports

Multiple Subsidy e Added Instructions to the Multiple Subsidy page telling users to
Report perform both searches (one within MF and one within PIH
programs).

e Added the Unit code to the unit address for all Households
where unit address is available

e Added a link to the Head of Household SSN in the Multiple
Subsidy Summary page, displaying the existing tenant search
like report for the Household.

e  Subsidy Type has been added

Existing Tenant Search e Added the Unit code to the unit address for all Households
Report where unit address is available.

Identity Verification e Removed the statistics from the external users’ Identity
Report Verification Report screen. The report only displays links for

Failed EIV Pre-screening and Failed Verification Report (Failed
SSA ldentity Test).

Security Test Module

ALL MF External Users e Added functionality by which, effective with the EIV 9.1
release, all users who are nearing the anniversary date of the
last security test will have 30 days to take and pass the security
test. During the 30-day period, when logging in, users will be
reminded to take the test.

e Users will need to take the test once a year.

e New users will have to pass the test before accessing EIV.

o If a user fails to pass the exam on any attempt, a help feature is
provided to find the answers and a link to retake the test.




