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Attention Enterprise Income Verification (EIV) System 
Users for Multifamily Housing Programs 

EIV System Update! 

The Department has identified problems associated with the electronic submission of Coordinator Access 
Authorization Form (CAAF) and User Access Authorization Form (UAAF) requests for EIV access.  In 
addition, benefit and wage-related information, including Social Security (SS), Supplemental Security 
Income (SSI), wage, unemployment compensation, and new hires (W-4) information is currently 
unavailable in EIV for tenants not receiving Section 8, Rental Assistance Payments (RAP), or Rent 
Supplement at Section 236 and 221(d)(3) BMIR properties. All of these problems should be corrected by 
September 22, 2008. For detailed information on the problems and interim solutions, please see the EIV 
System Update for Multifamily Housing Program Users web page at: 
http://www.hud.gov/offices/hsg/mfh/rhiip/eiv/sysupdates.cfm 

Thank you for your patience and for your interest in HUD's EIV system. 
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